& Article Informalion Overview X Arlicle Banner - Article_Banner_ ML X + ' — o 4

C @ O [ file:///C:/Users/Lenovo/Downloads/Article_Banner MDPI_jrfm-15-00590-1.pdf kg 2 9 % n @ B =
£ Mast Visited (3 ather Bookmarks
EO A 1 oft — <+ Automatic Zoom = v ® 3 ] Z | b

Journal of
Risk and Financial
Management

an Open Access Journal by MDP
Millennial Generation’s Islamic Banking Behavioral Int
Moderating Role of Profit-Loss Sharing, Perceived Fi
Knowledge of Riba, and Marketing Relationship

Asyari; Mohammad Enamul Hoque; M. Kabir Hassan; Peréng_ki Susa
Abdullah Al Mamun

J. Risk Financial Manag. 2022, Volume 15, Issue 12, 590

-l H e LD @O C PO ABEDN " 2eecE e e NO



@ Article Information Overview X + ' — o 4
«— & (o O 8 = https://susy.mdpi.com/user/manuscripts/review_info/685fa572ccfc54e418a081f55b659d46 B % E @ & I ®&® B =
£ Mast Visited (3 ather Bookmarks
vUser Menu @ Article Information Overview
= Home
B Manage Accounts =
Manuscript D jrfim=-1950532
B Change Password
Siat L= i i
e—— Stalus Website online
= Logout 0ol 10.3380/rfm15120590
Publication Certificate Download Publication Certificate (PDF) ¥
v Submissions Menu @ Banner  Download Banner (PDF)
W Submit Manuscript Website Links  Abstract HTML version PDF version Manuscript
= Display Submitted Arficle type  Article
Manuscripts : . % " : ’ . . :
) Title Millennial Generation’s Islamic Banking Behavioral Intention: The Moderating Role of Profit-Loss Sharing,
® Display Co-Authored Perceived Financial Risk, Knowledge of Riba, and Marketing Relationship
Manuscripts . : )
Journal  Journal of Risk and Financial Management
B English Editing
® Discount Vouchers yolume. 33
® |nvoices |Issue 12
® LaTex Word Count Section  Economics and Finance
Abstract  Despite tons of studies on Islamic banking (IB) behavior, there is a lack of understanding of the Millennial e
: generation's attitude to and subjeclive norms surrounding Islamic banking, as well as of their behavioral
v Reviewers Menu o intention toward Islamic banking. Therefore, the present study investigates the influence of the Millennial
= Reviews [ generation's attitude and subjective norms on their behavioral intention toward Islamic banking products
st and services. This study also focuses on the moderating roles of profit-loss sharing, perceived financial risk,
® \olunteer Preferences knowledge of riba, and relationship marketing on the nexus of antecedent and behavioral intent of Islamic
hankinn This ehirv has develonad 3 concantial framewnrk amnlowved a aneetinnnaire to cnllact data for
e TOF - L > 10:06 PM
= Cloudy H R Search = 0 @ @ - e @0 @‘E ~ND NGB H AW 000 @



@ Article Information Overview X + ' — o 4

«— & (o O 8 = https://susy.mdpi.com/user/manuscripts/review_info/685fa572ccfc54e418a081f55b659d46 B 1% E @ & n & B =
£ Mast Visited (3 ather Bookmarks
Author #1  Asyari

Affiliation 1. Faculty of Islamic Economics and Business, Universitas Islam Megeri Sjech Djamil Djambek Bukittinggi,
Kabupaten Agam 26181, Sumatera Barat, Indonesia

E-Mall  asyari@iainbukittinggi.ac.id

Author #2 Mohammad Enamul Hogue
Affiliation 2. BRAC Business School, BRAC University, Dhaka 1212, Bangladesh

E-Mall  enamul.hogue@bracu.ac.bd

Author #3 M. Kabir Hassan
Affiliation 3. Department of Economics and Financa, University of New Orleans, New Orleans, LA 70148, USA

E-Mall  mhassan@uno.edu

Author #4  Perengki Susanto

Afflation 4, Department of Management, Faculty of Economics, Universitas Negeri Padang, Padang 25132,
Sumatera Barat, Indonesia

E-Mall  perengki@fe.unp.ac.id

Author #5  Taslima Jannat

Afflhation 5. Faculty of Economics and Management, Universiti Kebangsaan Malaysia, Bangi 43600, Selangor,
Malaysia N
6. Kuala Lumpur Campus, UCSI University, Cheras, Federal Territory of Kuala Lumpur, Cheras 58000,
Kuala Lumpur, Malaysia

Mzl taslima.jannat.ctg@gmail.com

Author #6  Abdullah Al Mamun

S M e mDeO@a@ @ 0 & @-\Q ~ P06 a @ Aane e



® Article Information Overview

22 C @

£ Mast Visited

™ T9°F
= Cloudy

X

iz ' — a X

O B8 = B ¥ A 7 B 2

® &

(3 ather Bookmarks

Manuscript Information

o Date 19 September 2022
Revised Date 30 November 2022

18

https://susy.mdpi.com/user/manuscripts/review_info/685fa572ccfc54e418a081f550659d46

2 December 2022
ed Dale 7 December 2022
on to First 21

78

Publication (Days)

550 KiB
Count 9424

Table Count el

Accept in current form

The revised paper has been improved and there are no further suggested changes.

Louc-e@arz@\rj ~B NG

10:07 PM
110/2023

=

,O Search T ] = = l-‘.]i':l:l 1)



= O X

% Article Infarmation Cverview = + s
&« C @ U B &2 https//susy.mdpi.com/user/manuscripts/review_info/685fa572ccfc54e418a081f55b659d46 B ¥% R*7 y i @ B =
£ Mast Visited (3 ather Bookmarks
CILrE { | 1
n 4

Accept in current form
The revised paper has been improved and there are no further suggested changes.

late 1 December 2022

Review Report

RENENER N Review Report (Round 1) | Review Report (Round 2) | Review Report (Round 3)
EENENEI Review Report (Round 1)

APC information
AV

1,200.00 CHF

S01b ae3d8d351¢8 (100.00%) (mhassan@uno.edu)

Total Payment Amount 0.00 CHF
- H e PO @O C PO ABEDN " 2eecE e e NO



& MDPI | Reply review report x +

& C @ O B = https//susy.mdpi.com/user/manuscripts/review/30915437report=22976424 B %

£ Mast Visited

~ = o *

E 9 & n @ B =

(3 ather Bookmarks

Review Report Form

English language and
style

X

(
(
(
(
(

Does the introduction provide sufficient
background and include all relevant references?

Are all the cited references relevant fo the

research?

Is the research design appropriata?

Are the methods adequately described?
Are the results clearly presented?

Ara the conclusions supported by the results?
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1 Extensive editing of English language and style required

) Moderate English changes required

y English language and style are fine/minor spell check required

) 1 don't feel qualified to judge about the English language and style

Not
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_Cummanl}s and  The paper is quite interesting and has a good publication potential, however there are some
Suggestions for AUhOrs  5pects that should be improved.

The paper should be proofread by a native speaker, as in several situations the used words are
not the proper ones.

" Despite tons of studies on Islamic banking (1" several studies...but not tones. Nowadays papers
are published electronically...so tons is really not the best choice.

“knowledge of riba" what is that?

The abstract is nice, but a better focus regarding how it can extend literature would be good
Introduction

The proper term is "Millennials™ and not "millennial”. The term should always be capitalized

“tional banks in Indonesia which has the world's largest Muslim population. In 2021, Islamic
banking assets expanded 13.94 percent, while conventional banking assets grew at a 9.86
percent" this information should be cited. A

References in the text do not respect MDP! guidelines

"o meet certain criteria by providing financial services in accordance with Islamic religious I
please cite. This might be known in your region, but outside the region this info is not known

“of |B research,” all abbreviations like 1B should be also included and explained properly in the
key words section
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Date of this review
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Lit review

The factors influencing liquidity of European |slamic and conventional banks have not been
covered, and thus such source can be cited: Musa, H., Musova, Z., Matorin, V., Lazaroiu, G., and
Boda, M. (2021). "*Comparison of Factors Influencing Liquidity of European Islamic and
Conventional Banks,” Oeconomia Copemicana 12(2): 217-236. doi: 10.24136/0c.2020.013.

One or 2 theories are usually enough. It is not necessary to have more, but ok, if proper
explained you can link your contribution to more theories There are lots of little mistakes, like
words being spelled together or extra spaces which should be deleted. Sometimes Hx are
bolded, sometimes not. Please use the same spelling After presenting all hypothesis please also
present the figure with the concepts and the relations between the concepts and the
corresponding hypothesis. Section 3 should be research methodology In the section 3 of
methodology you need to present the research design, the measurement model and the
structural model. You also need to present the operationalisation of the variables - constructs -
model and the loadings of items, the Composite reliability, the Alpha for the constructs, the AVE.
Please also present here the discriminant validity with Fornell Larcker and or HTMT.
“Allowance/month (IDR)" please transform that either in EUR - USD or state that according to the
minimum wage - average wage. What do you mean by allowance? Table 2 should be presented
in the research methodology section For the discriminant validity tables you should reduce the
size of the letters so much, that they do not appear on 2 rows Usually after results you need a
section of discussions where own findings are compared to previous results from the literature.
Here citations of references should be made. The last section of conclusions should contain NO
REFERENCES and: - theoretical implications - managerial contributions - limitations - future
research perspectives Reference section it is not allowed to use ... et al. All authors should
appear. So please cite them! References do not respect MDPI formatting.
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style ( ) Extensive editing of English language and style required
{ ) Moderate English changes required
{x) English language and style are fine/minor spell check required
{ ) ldon' feel qualified to judge about the English language and style

Canbe Mustbe Mot

Yes improved improved applicable

Does the introduction provide sufficient
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background and include all relevant references?
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research? A
Is the research design appropriate?  (x) () £ G-
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Are the conclusions supported by the results? ¢ ) (x) ki) (3

Microsoft Edge

F o R e e ] (O |

- B e B PD@OELC PO AEDN " 2eecE e caw NO



& MDPI | Reply review report

22 C @

£ Mast Visited

™ T9°F
— Cloudy

X

_|,_

U B &2 https//susy.mdpi.com/user/manuscripts/review/309899567report=22978497 B %

Comments and
Suggestions for Authors

b B D WO ECPOWED ~2 0o

This is an interesting paper. | have some suggestions to improve it as follows.
Major issues:

1/ The method section needs improvements. First, it needs more details on the PLS-SEM
technigue to provide, at least, a basic understanding of the method to the general readers.
Second, the questionnaire should be included, at least in the appendix, so that it is easier to link
the guestions to the variables (as in Table 2) and the empirical results. For example, it is not clear
if SHA, (i.e., profit-loss-sharing) is defined by the banks or perceived by the participants only.

2/ Please note that the tables/figures should be presented in the text with the relevant
explanations/discussions, and no need to reappear in the end of the manuscript. For instance,
Figure 1 needs to appear at the end of Section 2, or Table 5 needs to be reported in Section 4.1
or4.2

3/ While the positive relationships between the key variables (e.g., ATT and SUB) and the
examined variable (i.e., INT) are consistant with the literature, | am more interested on the
indirect negative but significant effects of ATT*SHA and SUB*KNO on INT (as in Table 5). | am,
however, find it difficult to understand the discussions of the authors on these two effects (on
pages 13 & 14) and would like to re-state them as follows - please correct me if | am wrong:

For ATT*SHA: technically, can we argue that "students with higher attitude AND higher
perception on the PLS principle will have less intention to use the Islamic banking services™? If
¥ES, then what should be a plausible explanation?

For SUB*'KNO: can we argue that "students with higher norm AND knowledge on the riba
principle will have less intention to use the Islamic banking services™? If YES, then what should
be a plausible explanation?
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Submission Date

4/ Table 4 shows that REL has tha highest positive impact/cosfficient on INT. Should we argue
that marketing is the most important factor for Islamic banks to attract more customers?

Minor issues:;

2 The authors should add a Figure 2, as a re-draw of Figure 1 but reflects the empirical findings
of the study, at the end of Section 4, to summarise the results.

6/ Should we extend the findings/conclusions such as the marketing policy, riba knowledge, etc.
can be used to attract the general customers (i.e., not limited to the millennial Muslim students)?

7/ In the last paragraph of Section 5 (page 14), it said "However, this study identified a significant
negative moderating effect of knowledge of riba between millennial Muslim customers’ attitudes
and behavioral intentions to purchase Islamic bank products. The findings imply that the higher
the knowledge of riba the lower the influence of subjective norm on intention to purchase Islamic
banks products”. The second sentence should be: "The findings also imply that the higher the
knowledge of riba the lower the influence of subjective norm on intention to purchase |slamic
banks praducts”.

8/ There are many abbreviations e.g., PLS, TPB, TRA, TID. The authors also need to distinguish
the two terms PLS, one is for Profit-loss sharing (Section 2.2.2) and one is for the partial least
square (Section 3).

All the best.

19 September 2022
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Comments and
Suggestions for Authors

The paper has been improved to a very great extent, but there is still some more room for
improvements.

In table 4 the authors pinpoint the different direct effects and the indirect ones. They also
highlight for instance

Profit-loss Sharing (SHA) -> Behavioral Intention (INT)
Perceived Financial Risk (RIS) -> Behavioral Intention (INT) -0.062 0.044 1.477 0.140
Knowledge of Riba (KNO) -= Behavioral Intention (INT) 0.065 0.036 1.798 0.072

Relationship Marketing (REL) -> Behavioral Intention (INT)

For these effects you also need supporting hypothesis in the THEORETICAL part of the paper.
So this means that you have to add 4 more hypothesis to the theory - the logical deduction of
these hypothesis and also include them in the discussions section.

Otherwise the changes and improvements are very well.

Submission Date 19 September 2022
Date of this review 24 Nov 2022 07:48:15
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English language and  { ) English very difficult to understandfincomprehensible
style () Extensive editing of English language and style required
{ ) Moderate English changes required
{x) English language and style are fine/minor spell check requirad
{ ) |don'tfeel qualified to judge about the English language and style

Canbe Mustbe Mot

Yes improved improved applicable

Does the introduction provide sufficient

background and include all relevant references? (x) ) ¢) ()

Are all the cited references ralevant to the

(%) () i@ ()

research?
Is the research design appropriate?  (x) ¢ 3 £) ()
Are the methods adequately described?  (x) {) i i,
Are the results clearly presented?  (x) () () ()
Are the conclusions supported by the results?  (x) () () {2 &

Comments and  Thank you for implementing all suggestions and recommendations. The paper can now be

Suggestions for Authors 0 canted. Best luck in attracting valuable citations

Submission Date 19 September 2022 .v
Date of this review 01 Dec 2022 08:13:24
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1 7-12- [JRFM] Manuscript ID: jrfm-1950532; doi: 10.3390/jrfm15120590.
2022 Paper has been published.
Dear Authors,
We are pleased to inform you that your article "Millennial Generation’s
Islamic Banking Behavioral Intention: The Moderating Role of Profit-Lo
Sharing, Perceived Financial Risk, Knowledge of Riba, and Marketing
Relationship" has been published in JRFM and is available online:
Website: https://www.mdpi.com/1911-8074/15/12/590
PDF Version: https://www.mdpi.com/1911-8074/15/12/590/pdf
The meta data of your article, the manuscript files and a publication
certificate are available here (only available to corresponding authors g
login):
https://susy.mdpi.com/user/manuscripts/review_info/685fa572ccfc54e4
d46
Kind regards
2 4-12- [JRFM] Manuscript ID: jrfm-1950532 - Manuscript Resubmitted
2022 Dear Professor Hassan,
Thank you very much for resubmitting the modified version of the folloy
manuscript:
A member of the editorial office will be in touch with you soon regarding
progress of the manuscript.
3 4-12- [JRFM] Manuscript ID: jrfm-1950532 - Final Proofreading Before
2022 publication

Dear Professor Hassan,

We invite you to proofread your manuscript to ensure that this is the
final

version that can be published and confirm that you will require no
further

changes:

At MDPI, we believe in the fast dissemination of sound, valid scientific
knowledge. Once accepted for publication, we aim to ensure that
research is published as soon as possible.

Please upload the final proofread version of your manuscript within
24 hours,

and please remember that we are able to be flexible with this
timeframe should you alert us. If you need more time, please inform
the Assistant Editor of the expected date that you will be able to
return the proofread version.

Please read the following instructions carefully before proofreading:
1) Download the manuscript from the link provided at the end of this
message

and upload the final proofed version via the second link. If you
experience




any difficulties, please contact the JRFM Editorial Office.

2) Please use Microsoft Word's built-in track changes function to
highlight

any changes you make, or send a comprehensive list of changes in a
separate

document. Note that this is the *last chance* to make textual changes
to the

manuscript. Some style and formatting changes may have been
made by the

production team, please do not revert these changes.

3) All authors must agree to the final version. Check carefully that
authors'

names and affiliations are correct, and that funding sources are
correctly

acknowledged. Incorrect author names or affiliations are picked up by
indexing databases, such as the Web of Science or PubMed, and can
be difficult to correct.

After proofreading, final production will be carried out. Note that
changes to the position of figures and tables may occur during the
final steps. Changes can be made to a paper published online only at
the discretion of the Editorial Office. Please download the final
version of your paper for proofreading here:
https://susy.mdpi.com/user/manuscripts/proof/file/685fa572ccfc54e4 1
8a081f55b659d46

and upload here:
https://susy.mdpi.com/user/manuscripts/resubmit/685fa572ccfc54e4 1
8a081f55b659d46

This manuscript includes supplementary materials, which you can
find at the second link, above. Please note that citations and
references in Supplementary files are permitted provided that they
also appear in the reference list of the main text. Please ensure that
you proofread your supplementary materials and upload them
together with the manuscript. We look forward to hearing from you
soon.

4-12-
2022

[JRFM] Manuscript ID: jrfm-1950532 - Option to Add ORCID to
Your Manuscript
Dear Authors,

We have recently sent you a request for final proof-reading of jrfm-
1950532.

You now have the option to connect your ORCID to the paper via the
following

link:
https://susy.mdpi.com/author/orcid/confirm/685fa572ccfc54e418a081f
55b659d46

ORCID is an open, non-profit, community-based effort to provide a




registry of

unique researcher identifiers and a transparent method of linking
research

activities and outputs to these identifiers. ORCID is unique in its
ability

to reach across disciplines, publishers, research sectors, and national
boundaries and its cooperation with other identifier systems. The link
above allows you to register a new ORCID if you don't already have
one.

2-12-22 [JRFM] Manuscript ID: jrfm-1950532 - Accepted for Publication
Dear Professor Hassan,
Congratulations on the acceptance of your manuscript, and thank you
for submitting your work to JRFM:
We will now edit and finalize your paper, which will then be returned
to you for your approval. Within the next couple of days, an invoice
concerning the article processing charge (APC) for publication in this
open access journal will be sent by email from the Editorial Office in
Basel, Switzerland.
If, however, extensive English edits are required to your manuscript,
we will
need to return the paper requesting improvements throughout.
We encourage you to set up your profile at SciProfiles.com, MDPI's
researcher network platform. Articles you publish with MDPI will be
linked to your SciProfiles page, where colleagues and peers will be
able to see all of your publications, citations, as well as other
academic contributions.
We also invite you to contribute to Encyclopedia
(https://encyclopedia.pub),
a scholarly platform providing accurate information about the latest
research
results. You can adapt parts of your paper to provide valuable
reference
information, via Encyclopedia, for others both within the field and
beyond.
Kind regards,
Thanasis Stengos
Editor-in-Chief

2-12- Set Up Your Profile at SciProfiles.com

2022 Dear Dr. M.Si,

Congratulations on your paper being accepted for publication in
JRFM.

To enhance your visibility, as well as that of your co-authors, we
would like

to invite you to set up profiles on SciProfiles (https://sciprofiles.com).
Once you have finished the registration process, we will update




mdpi.com to
link all your articles to your profile.

You can use the link below to register or log in using your MDPI
credentials:
https://sciprofiles.com/author_registration/685fa572ccfc54e418a081f5
5b659d46/RGY2Q3NFQ3hkTmpRRG5mZzAXMFdrZVRZekh2NHIPc
FVocE1rRkRBek10STO=

When filling in your profile, please:

1. Use the email address that is associated with your publications if
possible;

2. Add a photo to help colleagues to identify you easily and to
enhance the

visibility of your profile;

3. Verify your ORCID ID so that publication records from your ORCID
can then

be added to your profile automatically;

4. Populate your profile with any projects, past and current, or
conferences

you have attended or plan to attend.

If you have any questions, please feel free to visit the FAQs page
(https://sciprofiles.com/help-center) or contact us at
info@sciprofiles.com

or via the contact form here (https://sciprofiles.com/contact).

Kind regards,

Dr. Shu-Kun Lin and the SciProfiles Team

[JRFM] Manuscript ID: jrfm-1950532 - Funding Information
Confirmation

Dear Authors,

When you submitted, you chose No Funding in the system. Your
manuscript has

now been accepted. Please carefully check and ensure that the
funding

information is correct in any places where it appears in your
manuscript.

If you have any questions or if you require any modifications, please
contact

us.

Kind regards,

Submission System

1-12-22

[JRFM] Manuscript ID: jrfm-1950532 - Revised Version Received

Dear Professor Hassan,

Thank you very much for providing the revised version of your paper:
Manuscript ID: jrfm-1950532

Type of manuscript: Article

Title: Millennial generation’s Islamic banking behavioral intention: The




moderating role of profit-loss sharing, perceived financial risk, knowled
of riba, and Marketing Relationship

Authors: ASYARI M.Si, Mohammad Enamul Hoque, M. Kabir Hassan 7
Perengki

Susanto, Taslima Jannat, Abduallah Al Mamun

Received: 19 September 2022

E-mails: asyari@iainbukittinggi.ac.id, enamul.hoque@bracu.ac.bd,
mhassan@uno.edu, perengki@fe.unp.ac.id, taslima.jannat.ctg@gmail

ge

com,

almamun@ukm.edu.my

Submitted to section: Economics and Finance,
https://www.mdpi.com/journal/jrfm/sections/economics_finance
https://susy.mdpi.com/user/manuscripts/review info/685fa572ccfc54e4

1182081

f55b659d46
We will continue processing your paper and will keep you informed abg
status of your submission.

Kind regards,

Sylvia

Ms. Sylvia Piao

E-Mail: jfm@mdpi.com
http://www.mdpi.com/journal/jrfm

put the

9 30-11=- [JRFM] Manuscript ID: jrfm-1950532 - Manuscript Resubmitted
22
Professor Hassan,
Thank you very much for resubmitting the modified version of the
following
manuscript:
A member of the editorial office will be in touch with you soon
regarding
progress of the manuscript.
Kind regards,
JRFM Editorial Office
Postfach, CH-4020 Basel, Switzerland
Office: St. Alban-Anlage 66, CH-4052 Basel
Tel. +41 61 683 77 34 (office)
E-mail: jfm@mdpi.com
https://www.mdpi.com/journal/jrfm/
10 | 30-11-22 | JRFM] Manuscript ID: jrfm-1950532 - Revision Reminder

We sent you a revision request a couple of days ago for the following
manuscript:

We notice that the latest version of your manuscript has not yet been
downloaded from our server. We kindly remind you to find the
manuscript and

review reports at the following link:
https://susy.mdpi.com/user/manuscripts/resubmit/685fa572ccfc54e41
8a081f55b659d46

We look forward to receiving your revision by 4 December 2022.




Kind regards,
Sylvia
Ms. Sylvia Piao
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28-11-22

[JRFM] Manuscript ID: jrfm-1950532 - Revision Reminder

Dear Professor Hassan,

We sent you a revision request a couple of days ago for the following
manuscript:
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Ms. Sylvia Piao
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Please revise the manuscript according to Reviewer 2's second-
round comments
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revisions? If you

have finished your revisions, please upload the revised version
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You can find your manuscript and review reports at this link:
https://susy.mdpi.com/user/manuscripts/resubmit/685fa572ccfc54e41
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Sylvia
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Please find
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revisions.
Kind regards,
Ms. Ceci Ren
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are only

charged to accepted papers after full peer review. Article
acceptances can

only be made by independent editorial board members and cannot be
made by

MDPI staff. We thank you for paying an APC to support Open
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Thank you in advance for your cooperation. | look forward to hearing
from you.

Kind regards,
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Ms. Sylvia Piao

Assistant Editor

22

19-9-22

[JRFM] Manuscript ID: jrfm-1950532 - Submission Received




